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counselling support education



Feedback Form 





To help us maintain and improve the counselling service we offer we would appreciate a few minutes of your time, as your views and comments are important to us. This form does not require any personal details as we respect your right to confidentiality and anonymity. 

What issue did you access The Skylight Counselling Centre for?



Birth Trauma





 FORMCHECKBOX 


Bonding & attachment anxiety


 FORMCHECKBOX 


Infant death/still birth




 FORMCHECKBOX 


Miscarriage (early & late)



 FORMCHECKBOX 


Parenting & relationships



 FORMCHECKBOX 


Post-Abortion Recovery



 FORMCHECKBOX 


Post-Natal Depression



 FORMCHECKBOX 


Pregnancy Anxiety




 FORMCHECKBOX 

Other please specify      
Your counselling experience and the service you have received
	The Skylight Centre Building was...

	Easy to access
	     
	Comfortable
	     

	Confidential
	     
	Suitable for my needs
	     

	The Skylight Counsellor was...

	Welcoming 
	     
	Friendly
	     

	Attentive
	     
	Understanding
	     


Please rate the following statements according to YOUR counselling experience

E.g.
10 = totally my experience 


  5 = somewhat my experience


  0 = not at all my experience

	All aspects of the counselling service and its limits were explained to me in detail
	     

	The counsellor used appropriate ways to help me during each session
	     

	The counsellor helped me to feel at ease
	     

	The counsellor had a good knowledge of my situation/issues
	     

	The issues we had agreed to work on during counselling were mostly covered
	     

	I found home tasks useful & relevant to the work covered in sessions 
	     

	I felt able to speak honestly & openly within the counselling relationship
	     

	I felt able to ask questions if I didn’t understand something
	     

	I would use the Skylight counselling service again if I needed to
	     

	I would recommend the Skylight counselling service to a friend/colleague
	     


Any other comments
     
Thank you for your time
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